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INTRODUCTION 

The following list of regulations is for staff and volunteers of Phab Liverpool. We expect all staff and 

volunteers to adhere to these regulations.  They are also guidelines for safe practice. 

Phab Liverpool Duties 

1. Always provide and maintain a safe means of access, safe working environment and safe 

systems of work. 
2. Ensure non-staff, such as occasional volunteers, visitors and members are not endangered 

by activities or the environment. 

3. Define health and safety responsibilities and safe working methods throughout the 

organisation. 

4. Name and state the duties of the person responsible for the health and safety policy. 

5. Ensure that anyone working in a potential hazardous job is aware of the risk and necessary 

control measures. 

6. Inform staff and volunteers of their role in maintaining a safe working environment. 

7. Consult with staff and volunteers on health and safety matters. 

8. Undertake risk assessments to establish whether any potential work hazards exist, and if 

they do assess their extent. 

9. Determine who they affect. 

10. Measure effectiveness of any existing control measures. 

11. If necessary, implement additional control measures. 

12. Record significant findings of any risk assessment. 

13. Set out in health and safety scheme measures to reduce or remove potential risks. 

14. Provide suitable health and safety information & training for staff/volunteers. 

15. Where premises are shared, consider co-operating and co-ordinating with other 

organisation in the management of health and safety. 

16. Set up emergency procedures so premises can be safely evacuated in case of an emergency. 

17. Make arrangements for the effective planning, organisation, control, monitoring and review 

for all health and safety practices. 
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Responsibilities of Staff & Volunteers 

The following list outlines the duties of staff and volunteers from Phab Liverpool in order to ensure 

good practice for Health & Safety issues. 

Staff and volunteers have a duty to:  

1. Take reasonable care of their own and other people’s health and safety 

2. Co-operate with each other in complying with the statutory provisions (note: non co-

operation could lead to potential risks being unidentified, there for placing staff, 

volunteers and members, safety at risk) 

3. Use substances, machinery and technology only in accordance with                                                     

any relevant training 

4. Inform colleagues of any potential risk or dangerous situation 

5. Inform either the Managing Director or a senior member of staff if they identify any 

training required to meet health and safety provisions 

6. Inform colleagues Managing Director or any senior member of staff of any short comings 

in any health and safety arrangements 

Inappropriate Help 

Due to the nature of our work and given the fact that at Phab Liverpool we work directly with disabled 

people and adults at risk, it is important to bear in mind that sometimes inappropriate or un-required 

assistance can endanger people.  

 

The following points should be considered before assisting a person who has not requested your help: 

 
1. Most people know if they need help or not 

2. Unless it is an emergency situation, or you can see that the person is at risk of   

endangering themselves – always ask the person if they require help 

3. Accept no for an answer, ever if the person appears to be struggling 

4. If the person does require help, find out what type of help they need, it may not be the 

type of assistance you had in mind 

5. Consider whether or not you are the right person to provide assistance and whether or 

not another person is required – this is especially important when lifting someone or 

performing personal duties 

6. Always listen to what the person you are assisting wants, in the majority of              

situations they will know the best way in which you can assist them  

 

 
 
 


